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ATTACHMENT A

Q.1 The data delivery time requirements in Section C, para 3.2, have been modified to include the following phrase:
"...except data delivered via internet need not meet this requirement if the delay is due to internet delays." Does this

phrase only apply to internet as an alternate delivery system used when the primary system fails?

A.1 There has been no change in this language since the Solicitation was issued. It is up to and depends on each participating
Government agency establishing with the offeror the primary delivery system for the lightning data. As it is now, the internet is
not a primary delivery system, but is a capability described in Section 7.2.2 of the SOW . All the lightning data delivery methods
are specified in Section 7.2 of the SOW.

Q.2 Will the Government accept the internet as the primary delivery system, and if so will the above phrase also apply?

A.2 Again, it is up to each participating Government agency to determine with the contractor their primary
delivery system. The offeror can submit this delivery system as one of the options for providing lightning
data. NOAA does not presently use the internet as its primary delivery system, and has no plans to do such.

Q.3 If an offeror uses the internet as a technique to "backhaul” its sensor data to its communications center prior to processing
and distributing data to the Government, will the above phrase also apply? "Backhaul" would be the transmission of data from the
individual sensor sites to the main processing center.

A.3 The SOW has established the overall primary data delivery time requirements, and this would hold true
and be maintained as the requirement for any primary delivery system as stated in the SOW.
Q.4 Addendum D, referred to in Section C, para 3.3, is not included. This information is needed in order to determine land line

communications costs associated with notification of system outages or degraded operation. Can the Government provide
Addendum D to offerors?

A.4 This is a misprint. Addendum D has been changed to read as "Appendix D".

Q.5 Can the Government accept e-mail notification to a Government specified individual(s) at each designated site to meet the
notification requirement of Para 3.3?

A.5 E-Mail would be acceptable as a means for transmitting the required notification, along with a backup fax or hard copy being
provided to the COTR. The required advanced notification time period to the Government for scheduled outages of two weeks as
stated and required in the SOW, Section 7.6, apply to these notifications.

Q.6 If an offeror does not have a past performance history relating to this solicitation, the offeror will not be evaluated favorable
or unfavorable on this factor.

A.6 Past performance is a measure of how well a company has performed on previous contracts and is not an indication of
experience. Offeror's with no past performance history will be assigned a "neutral” rating.
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